FLOATER – VOLUNTEER PROCEDURES

Your job is to try to coordinate the flow and help make things run more smoothly.  

Approach the parents in line to verify they have everything in order before they get to a payment processor.  The most important thing we need you to do is make sure they have all the paperwork in order and the payment ready:

· Figure out the age group for new participants and write it in the AG box at the bottom of the form.  Write the amount due (using the payment grid) in the Payment box and tell them to have cash or a check ready.  Make sure if they are paying for multiple players, they must be siblings in order to get the discount.  Check made payable to WSA. 
--this is the most important thing we need you to do.  If they have their payment ready, the line will move more quickly.


· Returning participants must verify the information on the pre-printed form. 

· Uniform size must be indicated—do not assist with uniform sizing.  Make sure they use the uniform samples (e.g. they don’t write 4T…or if they write M we won’t know if it is YM or AM).  Size XXS is no longer available.

· New participants MUST have a birth certificate or it will NOT be accepted by a payment processor.  They cannot fax or mail it because we have had to spend too much time following up and chasing parents for the birth certificates.  This was stated on the website!  Suggest they go home if they can and bring it with the completed form. 
If it is a returning player and they are on the B.C. list, write RET in the DOB box and initial below it.  

· All participants (new and returning) in U7, U8, U10, U12 must sign up and attend a mandatory skills assessment time otherwise registration will not be complete.  Pre-printed forms will indicate if Skills Assessment is required or not required.

· All coaches/referees must complete the Volunteer Application form and provide a copy of their driver’s license.  Pre-printed forms are available for returning coaches from the past year—these volunteers do not need to provide a copy of their DL.  
· Registration and Volunteer forms must be signed.  
